
Guildford Borough Council uses Egress Protect to securely send and receive sensitive 
information internally and with approved third parties. As the largest borough council within 
Surrey, Guildford Borough Council is responsible for delivering a variety of services such as 
community safety, housing, recycling, parking, tourism and leisure. The council works closely with its 
community and businesses.

As with all local authorities, much of the council’s work involves communicating classified sensitive 
information internally and with approved external organisations, such as police, health and social 
care services, and schools. In order to ensure this information remains protected even when shared 
beyond their organisation, Guildford Borough Council uses Egress Protect. CPA (Commercial Product 
Assurance) certified by UK Government. The solution enables council staff to encrypt all emails 
and attachments, including large files, to the highest data protection standards. Easy for end-users 
to use, integration with MS Outlook means they can access this functionality straight from their 
inboxes and it also free for their recipients to communicate securely with them.

CASE STUDY

Guildford Borough Council invests in Egress 
Protect to ensure security of confidential 
information when shared across the 
organisation and with external parties

www.egress.com | info@egress.com |      @EgressSoftware
© Egress Software Technologies Ltd 2020. 891-1220

About Egress

Egress takes a people-centric approach to data security – helping users receive, manage and share 
sensitive data securely to meet compliance requirements and drive business productivity. Using 
machine learning, Egress ensures information is protected relative to the risk of a data breach and 
reduces user friction to ensure smooth adoption. 

Trusted by enterprise organisations and governments around the globe, Egress’ award-winning 
platform provides email encryption, secure file transfer and online collaboration services, as well as 
risk management, accidental send prevention, and compliance auditing and reporting. 
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