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Confidentiality statement 

This document contains information confidential and proprietary to Egress Software 

Technologies. It shall not be disclosed in whole or part by the recipient to any third party or to 

any employees other than those who have a need to know such information. It shall not be 

duplicated or used by the recipient for any purpose other than to evaluate Egress Software 

Technologies products and services. 

No part of this document may be reproduced, distributed, stored in a database or retrieval 

system, or transmitted in any form or by any means, without the exclusive and written 

permission of Egress Software Technologies. No liability is assumed for damages resulting 

from the use of the information contained herein. 

Copyright notice 

Copyright © Egress Software Technologies. All rights reserved. Registered Address:  

White Collar Factory, 1 Old Street Yard, London, EC1Y 8AF, United Kingdom. 
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Data Protection Concerns 

The Admin Reporting service is designed to provide MI to customer organisations. Customer 

organisations need to be aware that by using the Admin Reporting service, their 

administrators will, as part of their normal work related activities on the Admin Reporting 

service potentially identify meta data that may allow them to infer sensitive personal data 

related to members of staff, or customers of your organisation.  

Examples of sensitive personal data (i.e. special category data1) that could be identified by an 

Administrator using the Admin Reporting service with “a reasonable degree of certainty”, 

could include where a member of staff has emailed a medical related organisation, political 

grouping, LGBT group, etc. That could result in an Administrator inferring that the member of 

staff has a particular medical condition, political affiliation, sexual orientation etc. This type of 

information, if correct, would constitute special category information as defined in the EU 

General Data Protection Regulation. 

Customer organisations are responsible for ensuring that all their staff understand their 

individual and collective responsibilities in respect of protecting personal data of their staff 

and customers and the need to keep such information confidential.  

 

 

1 Special Category data, the GDPR defines special category data as: 

• personal data revealing racial or ethnic origin; 

• personal data revealing political opinions; 

• personal data revealing religious or philosophical beliefs; 

• personal data revealing trade union membership; 

• genetic data; 

• biometric data (where used for identification purposes); 

• data concerning health; 

• data concerning a person’s sex life; and 

• data concerning a person’s sexual orientation. 
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1 Introduction 
Administrators within your organisation are able to view a report of activity that has triggered 

Egress Prevent opinions. Emails that have been deemed “safe to send” by Egress Prevent are 

also included within the report. This panel is available to administrators only, non-admins will 

see an error message if they try to access this area.   

1.1 Purpose of this document 

This document describes the features and provides guidance for the use of the Egress Prevent 

reporting panel.   

1.2 Audience 

This document has been written for administrators within the organisation who require 

reports on Egress Prevent feedback.  

 

Note: This document incorporates screenshots of the Egress Prevent reporting panel to 

demonstrate operational examples. These examples are for reference only. Certain parameters will 

be displayed in their default state and may be configured differently as per requirement. 
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2 Using the Egress Prevent Reporting 
Panel 

You can access the reporting panel via its own URL and sign in using your Egress credentials if 

you have an administrator account.  

 

 

 

 

 

 

 

 

 

Note: The data shown within this panel will be taken from the date that the Egress Prevent 

Reporting Panel is released. It is not possible to ingest historical data before this point.  

2.1 Overview icons 

The coloured boxes at the top of the homepage display an overview of the main data; the 

number of emails processed, the total number of recipients within those emails, the total 

number of emails that received Egress Prevent feedback and the total number of unique 

senders.  

 

 

 

 

 

 

 

 

 

 

FIGURE 1: LANDING PAGE FOR EGRESS PREVENT REPORTING PANEL 

FIGURE 2: OVERVIEW GRAPHICS 
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The results shown within the Egress Prevent reporting panel are based on the time scale that 

is specified. The default is to show results from the Last 28 days. You can alter the time period 

by selecting the filter and choosing from the drop-down list.  

 

 

 

 

 

 

 

2.2 Advice given 

The Advice given pane displays the total number of emails in which each Egress Prevent 

opinion was triggered. The small bar chart illustrates how many emails triggered each opinion 

over the chosen time scale. You can see this activity in more detail further down on the page 

under Advice over time.  

Whatever advice you select within the Advice given pane will alter the information displayed 

on the rest of the page. If you don’t select anything or deselect an option, then all emails with 

all opinions will be shown. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FIGURE 3: TIME SCALE FILTER 

FIGURE 4: ADVICE GIVEN PANE 
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2.3 Top users 

The Top users pane displays the “high risk” users based on the highest number of Egress 

Prevent opinions they have received. You can select which Egress Prevent opinion you want to 

view the results for by selecting it from the Advice given pane.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Alternatively, you can select View all and choose what Egress Prevent opinion and time scale 

you wish to view from the drop-down menus. 

 

 

 

 

 

 

2.4 Advice over time 

Select which Egress Prevent opinion you wish to view, the period of time you want to see and 

scroll down to Advice over time to see a large graph. You can hover over specific points on the 

chart to see the number of times a particular opinion was triggered and on what date.   

 

FIGURE 5: TOP USERS PANE 

FIGURE 6: DROP DOWN OPTIONS 
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Viewing this data in a chart is beneficial when it comes to noticing patterns and figuring out 

the cause behind those patterns.  

 

 

 

 

 

 

 

 

 

 

Click Close to get rid of the modal.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FIGURE 7: ADVICE OVER TIME GRAPH 

FIGURE 8: SCROLLABLE LIST MODAL 
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2.5 Viewing individual user activity 

You can click on a specific user to see all the advice they have received for up to 12 months. 

When you view All emails for a user, you will see the date an email was sent, the recipients on 

that email and the advice that was given.  

  

 

 

 

 

 

 

 

 

 

 

 

FIGURE 9: USER ACTIVITY 
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Egress Software Technologies Ltd 

Egress provides human layer security – helping 
users receive, manage and share sensitive data to 
meet compliance requirements and drive 
business productivity.  

Egress’ award-winning platform makes sure 
emails and files are delivered to the correct 
recipient, encrypts and protects sensitive data, 
and provides compliance auditing and reporting.  
 

www.egress.com 

 info@egress.com 

 0844 800 0172 

@EgressSoftware 
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