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Accessing Egress Switch Secure files for the first timeAccessing Egress Switch Secure files for the first timeAccessing Egress Switch Secure files for the first timeAccessing Egress Switch Secure files for the first time    
To access Egress Switch secured files for the first time you must perform the following simple steps.  Once 
completed you will be able to open future secure files transparently. 

Open your web browser and navigate to  
http://www.egress.com/downloadnow.  Click the 
‘Download Switch Reader’ button. 

The following dialog will be displayed, click ‘Run’ to 
launch Switch Reader for the first time.   
NB: If you do not have .net installed or are not using 
MS Internet explorer you may see a slightly different 
dialog. 

The Switch Welcome Screen is displayed.  If you do 
not already have a Switch ID click the ‘Create a new 
Switch ID’ to guide you through the sign up process.  
If you already have a Switch ID click ‘I have used 
Switch before and have a Switch ID’ to complete the 
Switch Reader activation process and skip to step 8. 
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Enter your details including email address, this will be 
your Switch ID. Click ‘I have read and agree with the 
privacy statement’ and then ‘Next’ to continue: 

Select and answer two security questions.  The 
answers to these questions will be required in the 
event that you forget your Switch ID password: 

To confirm your activation is genuine you are 
required to enter a randomly generated security 
code.  Enter the code displayed and click ‘next’ to 
continue:�
�

Important Note: Important Note: Important Note: Important Note:     
�� Please ensure you enter the correct email address that you wish to use as this will be your Egress Switch ID. 
�
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To verify your identity a confirmation email will be 
sent to the email address entered (this may take up 
to 5 mins to arrive).  Within the email will be an 
activation code. You can either copy and paste the 
email activation into the screen to the right or click 
directly onto the link within the email.  Once you 
have completed this process Egress Switch is ready to 
use.  

Opening Secure Files with Egress SwitchOpening Secure Files with Egress SwitchOpening Secure Files with Egress SwitchOpening Secure Files with Egress Switch    
Once you have completed the steps above you are 
ready to start using Egress Switch.  To open secure 
files simply double click on email attachments and 
files on your hard/network drive.  You will be asked 
to authenticate using your Switch ID and password 
each time you attempt to access a secure file: 

Once you have successfully authenticated the 
following window will open containing the secured 
files.  Simply double click to open the files. 
Important Note:  Any files opened using Switch Important Note:  Any files opened using Switch Important Note:  Any files opened using Switch Important Note:  Any files opened using Switch 
Reader cannot be saved back into the package.  If Reader cannot be saved back into the package.  If Reader cannot be saved back into the package.  If Reader cannot be saved back into the package.  If 
you make any modifications select a new location you make any modifications select a new location you make any modifications select a new location you make any modifications select a new location 
to save the files.to save the files.to save the files.to save the files.    

Technical SupportTechnical SupportTechnical SupportTechnical Support    
Should you encounter any issues downloading or running the Switch Reader please contact your IT support 
department who should be able to assist with any internet related issues.  Alternatively please visit the Egress 
Software Technologies Ltd support knowledgebase http://www.egress.com/support/ for a list of common 
support questions. 


